
Story angle: SMRT circle line has been a disaster from the accidents and exceeding budget, now it 

has train disruptions which affected lots of people and cause public anger.  

Story Outline:         

Visuals SOT / VO 

Opening  

 

MCU of Broadcaster at scene – Kayashino  

 

 

 

 

 

 

Cut away of crowded commuters  

 

 

Interview of a white collar commuter  

 

 

 

Cut away of impatient commuters  

 

 

Interview / MCU of Student  

 

 

Cut away +zoom in of commuters 

Various news teaser  

 

PTC of Broadcaster 

The circle line has been a disaster for SMRT, with all it’s 

accidents during the constructions, exceeding budget of 

6.7million and now, the frequent disruptions of trains 

too.   

 

 

Video of commuters  

Commuters walking around, stranded, sitting down 

 

Start of PTC (MS) 

This is not the first time already, so often, it is bad 

because a lot of people are late because of the train’s 

problem, it is just simply too much!  

 

VO of Kayashino  

Although the problem was partially rectified within 40 

minutes, but train delays were up to 5 hours 

 

SOT of student  

It happened a few days ago also, now I’m late for school 

because of the train.. 

VO of Kayashino  

Beside this incident, on 20 September, a faulty cable 

stalled train services for four hours, affecting more than 26, 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

squeezing and packed in the station 

 

 

 

MCU of broadcast journalist – Kayashino  

 

 

 

Closing  

500 commuters in this incident.  

 

 

 

End of PTC of reporter:  

All these incidents caused disruptions to commuters, 

although they were rectified as soon as possible, but 

what is the real cause of these problems? How can SMRT 

prevent such problems from happening again ?  

This is Kayashino Zanz from Toastie News channel  

Clips of random news / advertisement of news channel  



 

 

 

 

 

 

 

 

 

 

 

JUSTIFICATION 

  

Visuals VO/SOT JUSTIFICATION 

 Opening   Various news teaser  Shown as the highlight of a normal 

news program, to make the video 

blend in with the whole flow.  

 MCU of 

Broadcaster at 

scene – Kayashino  

 

 PTC of Broadcaster   Shows the introduction part from a 

normal news clip giving some 

information before going into the 

clip itself.  

 Cut away of 

crowded 

commuters  

 

 Commuters were stranded, sitting 

down etc. 

 

 Showing some visuals to get 

attention and attract curiosity about 

why these people are left there 

helpless.  

  

Interview of a 

white collar 

commuter  

 

 This is not the first time already, so 

often, it is bad because a lot of people 

are late because of the train’s problem 

and it is just simply too much! 

 

 Offers some credibility because 

subject is an adult which is a user of 

the train, he is being affected by the 

disruptions.  

 Cut away of 

impatient 

commuters  

  

 VO of Kayashino  

Although the problem was partially 

rectified within 40 minutes, but train 

delays were up to 5 hours 

 

 Audience will not be bored with the 

same face, there are descriptions 

from VO as well as other visuals to 

give more room to visualise.  

Interview / MCU of  SOT of student   Let audience know that students are 

affected too. Show the pitiful plight 



Student  

 

It happened a few days ago also, now 

I’m late for school because of the 

train.. 

 

of all these stranded passengers.   

 Cut away + zoom 

in on commuters 

squeezing and 

packed in station  

 Beside this incident, on 20 September, 

a faulty cable stalled train services for 
four hours, affecting more than 26, 500 

commuters in this incident 

 Visuals support VO, make sense, 

showed the flow from beginning of 

the aim to more “concrete” evidence 

that lots of people are affected and 

frustrated.  

 

MCU of broadcast 

journalist – 

Kayashino  

 

 

End of PTC of reporter:  

All these incidents caused disruptions 

to commuters, although they were 

rectified as soon as possible, but what 

is the real cause of these problems? 

How can SMRT prevent such problems 

from happening again ?  

This is Kayashino Zanz from Toastie 

News channel  

 

 

 

 

 

A summary of the incident and point 

out to the main point of prevention 

and asking for an answer.  

Closing  Clips and videos of the news channel’s 

brand and some random clips  

Normal closing to indicate it is going 

to commercial break. Ending part of 

the news.  

 

  

Follow up story / angle 
 

1. What is the real cause of the train disruptions  
2. What are some of the compensations SMRT had gave to commuters? 
3. What are the ways to prevent this from happening and how has SMRT used them for 

prevention? 
4. How has SMRT reacted when it faced this problem earlier?  
5. What are the views of commuters and bosses to this matter?  
 

Justifications  
 

1. The stories are the unanswered to the problem and the public will be keen to know.  
2. It also helped to relieve public anger if SMRT had done its best to relief the problem.  
3. Commuters can know their right to compensation if it’s the SMRT’s fault.  
4. Are bosses understanding to the matter? The workers will want to know.  
5. Shows the efficiency of the company which may appease public anger.  



 

  

  

  

  

  

  

 

 


